
 
 
 
 
 
 

Patient Bill of Rights 
 
 
Every patient is entitled to: 
 
 

• A smile 

• Acknowledgment upon arrival in the office 

• A warm greeting 

• Be served by staff who are willing and eager to assist   them. 

• The information need to make good healthcare decisions 

• The experience and knowledge we in the office have to offer 

• Having all information regarding fees and payment plans regardless of their financial 
status. 

• A “Thank You” and “Have A Good Day” each and every time they come to our office. 

 
The best compliment you can give to our practice is to refer a loved one.   
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